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Sales transaction 
 

By purchasing a ticket, you conclude a contract with ICH WOTTS WÜSSE for the services described in more 
detail on the ticket and in the description on the ichwottswuesse.ch website. The tickets, including or 
without ancillary services, are issued in the name of the buyer and are tied to this person and not 
transferable. The ticket holder has the right to purchase the services as shown on the ticket, provided that 
the entry requirements are met. Access restrictions - in particular the compulsory submission / 
presentation of a Covid certificate - apply without restriction, provided that this is required by the federal 
government, the BAG or the organizer. It is the sole responsibility of the buyer to place orders for 
admission tickets in good time before the date of the event via the web shop or one of the Ticketino 
advance booking offices. There is no box office. In the event of errors in the ticket distribution system, 
transmission errors, technical malfunctions or unlawful interventions by third parties, the organizer will 
refuse any guarantee.	
 

Disclaimer of Liability 
 

To the extent legally permissible, ICH WOTTS WÜSSE excludes liability for damage that you suffered in 
connection with the event before, during or after attending the event, regardless of whether this damage 
was caused by the organizer, the organizer's assistants or third parties have been caused from. ICH WOTTS 
WÜSSE is solely responsible for the quality of the services and the event. If ICH WOTTS WÜSSE is not the 
organizer myself, any claims on your part must be made to the organizer. 
 

Ticket-Sales  
 

The organizer ICH WOTTS WÜSSE shows all fees transparently on their website. There are no separate 
advance booking fees. Direct purchases at the counter or online via the ticket shop are made by 
Ticketino.ch and their advance booking offices. There will be no ticket sales at the event. 
The tickets will only be sent by e-mail with a download link or attached print-at-home ticket following 
payment. You can independently print out your tickets in the same size with a suitable printer on white A4 
size paper. You can also show the ticket with the QR code digitally on your smartphone. If a print-at-home 
ticket shows damage, soiling or other impairments that make the information on the ticket and / or the 
barcode illegible, there is no entitlement to admission to the event and / or to a refund of the purchase 
price. This also applies to the display on the smartphone or if it is not possible to present it with a 
smartphone because the battery is empty. For your security, you have a ticket number on the ticket which 
can be edited manually at the entrance. However, this can lead to longer waiting times for you. 
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Each purchased and paid ticket includes only one access authorization for the person listed. Any 
duplication, copy, modification or imitation of the print-at-home tickets and any electronic dissemination of 
the corresponding data is expressly prohibited and can be prosecuted. ICH WOTTS WÜSSE reserves the  
right to refuse entry to the event if several printouts, reproductions, copies or imitations of a print-at-home 
ticket are in circulation and a holder of a print-out, copy or imitation has already been granted access to 
the event. 
 
In particular, ICH WOTTS WÜSSE is not obliged to check the identity of the ticket user. In addition, there is 
no entitlement to repayment of the ticket price whenever entry to the party has been denied for reasons 
mentioned above.	
 
 
Check your tickets at delivery 
 
You are obliged to check the tickets you have ordered immediately upon receipt. If the data on the 
admission tickets are damaged or do not correspond in all details to the tickets you have ordered, you must 
inform ICH WOTTS KÜSSE within 3 working days. Complaints after this period can no longer be considered 
and the tickets are considered approved (Art. 201 OR).	
 

General conditions 
 
Postponing an event 
 
If an event has to be postponed by ICH WOTTS WÜSSE, a ticket remains valid. In this case, I WOTTS KÜSSE 
alone decides on a return, refund or exchange of a ticket 
. 

Obligations and liability of the ticket buyer 
 

Safety and Implementation Regulations 
 
By purchasing the ticket, you accept the security, access, age and other implementation regulations of ICH 
WOTTS WÜSSE. You also acknowledge that if you fail to comply with the regulations and conditions, you 
can be excluded from the event without compensation. The applicable regulations are available from the 
respective organizer. 
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Reproductions of Events 
 
While attending the event, any sound, photo, film, radio, television and / or other reproducible recordings 
inside the event are prohibited unless I KNOW and, if not identical, also the organizer has given prior 
written consent to such recordings.	
 

Resale and Promotion  

Trade and Resale 
 
Any commercial or commercial trade with purchased tickets is prohibited. Violations can lead to the loss of 
the services associated with the purchased tickets and to claims for damages. Persons who violate these 
provisions can be excluded from future ticket purchases.	
 
Advertising and Raffle 
 
Without the express prior consent of ICH WOTTS WÜSSE it is not permitted to use tickets in advertising 
aimed at the general public or for raffles. 
 

Adjustments to terms and conditions 
 
ICH WOTTS WÜSSE reserves the right to change its terms and conditions at any time. Changes are made 
accessible on the webshop and come into effect when they are activated. For contracts with ICH WOTTS 
WÜSSE, the terms and conditions currently valid on the day the contract is concluded always apply. These 
remain in effect for the corresponding contract even if the terms and conditions are changed at a later 
date. 
 
Other regulations 
 
ICH WOTTS WÜSSE reserves the right to set a purchase quota (number of tickets per person) for tickets. 
Admission to the event differs depending on whether a dinner was purchased as an additional service or 
only admissions to the party is included. Dinner starts at 6:00 p.m. and lasts until 9:00 p.m. If you arrive 
after this period, the entitlement to the additional service booked expires, but not to the event attendance. 
 
Personal Data  
 
Personal data that is collected or viewed for the issue of the ticket or when the ticket is presented as part 
of the Covid certificate control can only be passed on to third parties and used in the context of tracking 
contacts in the case of registered / reported infections 
.  
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Place of Jurisdiction 
 
The ticket buyer recognizes Zurich ZH as the exclusive place of jurisdiction for all legal disputes in 
connection with the ticket order or services from ICH WOTTS WÜSSE.	
 
Final Provisions 
 
Should a provision of these sales conditions be or become ineffective or the contract contain a legally 
inadmissible formulation, the legal validity of the remaining provisions shall remain unaffected. Instead of 
the ineffective provision, an effective provision is deemed to have been agreed which comes closest to the 
economic intent of the parties. 
Unless otherwise agreed in these General Terms and Conditions, the provisions of the Swiss Code of 
Obligations apply. 
  
 
With the conclusion of the purchase contract by selecting and paying for the booked tickets, you accept 
these conditions of sale. 
 

Zurich, 30.07.2021 
 
 
ICH WOTTS WÜSSE 
Tiziana Keles-Colarossi 
 


